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Pinewood Nematology Samples



How do you access PALS (Public Access Laboratory System)?

Click on the link that says FIND YOUR REPORT (PALS).
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If you want to do online data entry and pay for samples using a
credit card, then you need to Iog in.

Agronomic Home PALS Home Utilities Help

PALS is the Public Access Laboratory-information-management System that provides access to recent
soil test, plant tissue, waste, solution, soilless media and nematode assay reports.

| Report Quick Search \

| | Search
You may enter last name(comma) first name, business name, or report number

Show My Reports

Estlmated Processmg Tlme for Samples Recelved on 11:1/2013
Lab ProcessTime
Soil 5to 7 days
Nematode 1 week(s)
Nematode(Problem) 3 to 5 days
Plant 2 days
Waste 7 to 10 days
Media 3 to 4 days
Solution 3 to4 days
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Agronomic Home PALS Home Utilities Help

Login —
For returning PALS
Email Address: colleen hudak@ncagr.gov >_ CUSfomerS, your emqil
Password: ooooooooooo| R
To set up a new address is your user
account, click here. — Don't have an account? Create onet name. You will need
—_—

Forgot Your Password?

to type in your
password and click
Log in.

NCDA&CS Agronomic Services Division, Colleen M. Hudak-Wise, Ph.D., Director
Mailing Address: 1040 Mail Service Center, Raleigh NC 27699-1040 Physical Address: 4300 Reedy Creek Road, Raleigh NC 27607-6465
Phone: {919) 733-2655; FAX: (919)733-2837




This is the screen that you would use to create a new PALS account.
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Agronomic Home PALS Home Utilities Help

Sign Up for Your New PALS Account
E-mail:
Password:

Confirm Password:

Create Account

Anyone can create a PALS account if they have a
valid e-mail address.

NCDA&CS Agronomic Services Division, Colleen M. Hudak-Wise, Ph.D.. Director
Mailing Address: 1040 Mail Service Center, Raleigh NC 27699-1040 Physical Address: 4300 Reedy Creek Road, Raleigh NC 27607-6465




This is the screen that you will see after your PALS
account has been created.

Agronomic Home PALS Home Utilities Help

Complete

Your account has been created, but before you can login you must first veri ou i e has been sent to the email address you specified. Please check
your email in ollow the instructions in that email to verify your account.

You're not done. You still need to go to your email to

activate your account.




This is the screen that you should use if you forget your password.

Agronomic Home PALS Home Utilities

Recover Your Password

Forgot Your Password?

Ll Ll
: iz We will email
Enter your email address and we will email you a new one.

colleen_hudak@ncagr.gov é’— YOU a hew

temporary
password.

NCDA&CS Agronomic Services Division, Colleen bl. Hudak-Wise, Ph.D., Director
Mailing Address: 1040 Mail Service Center, Raleigh NC 27699-1040 Physical Address: 4300 Reedy Creek Road, Raleigh NC 27607-6465
Phone: (919) 733-2655: FAX: (919) 733-2837




submit samples online, first you will need to login. You will
be redirected back to the PALS homepage.

Agronomic Home PALS Home Utilities Help
~

Submit Samples Online

Choose

Upd ; n-management System that provides access to recent
. ate Customer Account i £
S ubmlf ! { plarit soilless media and nematode assay reports.

Change My Password

Samples : R - S V] (38 [

Online from log in before

My Reports

the Utilities [ repon quiccsearen | ' trying to do
drop down | e online

You may enter last name(comma) first name, business name, or report number

menu. submission.
Show My Reports

Estimated Processing Time for Samples Received on 11/1/2013
Soil 5to 7 days
Nematode 1 week(s)
Nematode(Problem) 3to 5days
Plant 2 days
Waste 7 to 10 days
Media 3 to 4 days
Solution 3 to 4 days




Welcome back,
colleen.hudak@ncagr.gov ~~~~~ [ Logout |
CustomerlD: 290840

Submission Type Information

NOTE: At the current time, online submission is only available for Soil samples (Predictive and Diagnostic) and Nematode samples (Predictive and Pine Wood) and requires online payment by credit card (Visa or Maste

il " Plant \JWaste ' Solution /Media © Nematology ] . Click on The
inewood ' Diagnostic .’ Regulatory
Nematology button.

2. Choose Pinewood et .
3. Click Next.

** Do not proceed with online submission if you have already submitted your samples or do not wish to use a credit car ent of samples. **

Important. Don’t use online data entry if

* you have already sent your samples to us
you can’t print a sample information (submission) form OR

you don’t want to pay for samples online using a credit card.

NCDAB&CS Agronomic Services Division, Colleen M. Hudak-Wise, Ph.D., Director
Mailing Address: 1040 Mail Service Center, Raleigh NC 27699-1040 Physical Address: 4300 Reedy Creek Road, Raleigh NC 27607-6465

Phone: (919) 733-2655; FAX: (919) 7332837




Nematode Consultants Click Here

Pinewood Add Consultant to Report

e _ \ 5. Click Add Consultant if a
rower Information

phytosanitary certificate is

First name: [Colleen .

Last name: |Hudak-Wise needed'
Business: This is the exporter’s
Address: [1009 Sawmill Road | | , .

: information and
City: |Raleigh | be ch d
State: NC |v| zip[27615 | cannot be changed.

Phone:  g19-673-4097
Email: |co||een.hudak@ncagr.gw |

Sampled In
State: NC County: Please select: Farm ID: ‘(Optional]l | Sample Date: |07/19/2018
Mumber of Samples: I:I [Maximum 180 Samples] Layer ID: ‘(Optional]l |
MOTE: If test resulis are intended to support issuance of a
phytosanitary cerificate, add USDA APHIS PPQ officer as a consultant.
Process

1. Select the state and county where the samples were collected.
2. Enter Farm ID (Use this field to add shipment tracking ID)

3. Choose Sample Date
4. Enter the number of samples.




Use this text box to
locate the consultant
that you want to add.

Nematode Consultants Click Here
Pinewood Remove Consultant
Grower Information Add Consultant
First name: |Colleen Please enter last name (comma) first name to loo the
Last name: |[Hudak-Wise Consultant you are adding.
Business: |
Address- [1009 Sawmill Road | If you are unable to find your consultant, please call us and let us know. (919) 733-2655
City: |Raleigh |

state: NC|v| Zzip:|27615 |
Phone: g919-673-4097
Email: Icolleen.hudak@ncagr.gw |

Sampled In
State: NC County: Please select: Farm ID: |(Opti«:rna|]| | Sample Date: (07/19/2018
Mumber of Samples: |:| [Maximum 180 Samples] Layer ID: |(Opti0na|) |
MOTE: If test resulis are intended to support issuance of 2
phytosanitary cerificate, add USDA APHIS PPQ officer as a consultant.
Process

Click Process button

once consultant has
been added.




This screen is where you enter information about your individual samples. The grid is

generated based on the number of samples entered on the previous page.

Consultants Click Here
Remove Consultant

Grower Information Add Consultant
First name: [Caolleen Please enter last name(comma) first name to look up the
Last name: |Hudak-Wise consultant you are adding.
Address: [1009 Sawmill Road | Tolar, Steve (920 Main Campus Dr. Suite 2|
City: |Raleigh |

State: NC [v| Zip:[27615 |
Phone: 919-672-4097
Email: Icolleen.hudak@ncagr.gov |

Sampled In
state: AK County: OUT OF STATE|v| Farm ID: sample Date: [06/27/2018
Number of Samples: Ijl IMaximum 180 Samples) Layer ID: |(Oplional) |

Process |
Nematode Sample Details
* " are required. Browse... Upload |Upload Status:

Fields marked with an’

No. Sample ID Current Crop Last Crop Cascade
1 3 pine : pine @

2 : pine : pine fe

3 \ pine : pine fe

4 : \\ pine : pine fe

Comments (Flease provide any other periinent information)
' N
1. Enter a sample ID for each sample.

2. Click on Submit Samples s N

Submit Samples




If your submission is successful, you will be taken to this screen called

My Submission Cart.

S it
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Agronomic Home PALS Home Utilities Help Welcome back,

colleen.hudak@ncagr.gov ~~—-~ [ Logout ]
PALS #: 290840

You can edit
or delete

your = —» ssionlD|  Grower | SubmissionType | Sampledln | ,
udak-Wise, ColleenNematode - Pine Wood|OUT OF STATE4 $80.00

submission Create another Submission Grand Total: $80.00
here. ® Pay with Credit Card

Check Out

When you are
ready to check out,
click here.




When you check out, you will be redirected to a secure
credit card payment site called PayPoint.

Payment Method

* Indicates required field

Choose method of payment

@ Pay by credit card

|visal

@Eﬂi@

If you have questions, call us at 919-733-2655.

Privacy Statement | Disclaimer Contact Us | About Us | NCDA&CS Home

All trademarks, service marks and trade names used in this materizl are the property of their Powerad by PayPaint®
respective owners.

To proceed with credit card
payment, click on Next.




The billing address and the payment amount should be pre-populated
based on information that you have already provided.

PALS will not
save your
credit card
information. —

Billing Address

*First Name:
M.I.:

*Last Name:

Street Line 1:
Street Line 2:
City:

State:

Zip:

Phone:

E-Mail:

Colleen

Hudak-Wise
1009 Sawmill Rd

Raleigh

North Carolina
27615

(919) 673-4097

colleen.hudak@ncagr.gov

Payment Details

*Payment Amount:

48.00 USD

Payment Method

*Name on Card:

*Card Number:

*Expiration Date:

* Enter the above code:

Colleen Hudak-Wise
5233272716340016

* Month | 04 [x]
* Year 2015[~]

D1IZK

Can't read? Try 3 different code.

-

i1l out this informatiol
'ayment Method.

2. Click on Next t
proceed with

payment.

If you have questions, call us at 919-733-2655.

brivacy Statement | Disclaimer

Contact Us | About Us | NCDARCS Home




Payment Review

Address

Billing Address:

Colleen Hudak-Wise

1009 Sawmill Rd

Raleigh, NC 27615

(919) 672-4097
colleen.hudak@ncagr.gov

Payment Method
credit card Verify information is|correct, then

Colleen Hudak-Wise
%0016 04/15

click Pay Now.

Payment Amount
Amount: 48.00 USD
Total: 48.00 USD v

If you have gquestions, call us at 919-733-2655.

Contact Us | About Us | NCDA&CS Home

Privacy Statement | Disclaimer

All trademarks, service marks and trade names used in this material are the property of their Powered by PayPoint®
respective owners.




This is the Confirmation Page that you will see whenever

you have used a credit card to pay for fees.

Agronomlc Home PALS Home  Utilities Help Welcome back,
colleen.hudak@ncagr.gov
CustomerlD: 290840

Amount Due: $18.00
Amount Paid: $18.00
Confirmation Number: 16093003048968

IPlease print Sample Information Form(s) and include them with your samples

You're not done! You If your sample information form does not automatically open,
then please check your pop-up blocker and click the link below.

will need to print the g s v i e
ey Print/View Sample Information Submission Form

SCI m p I € I nform afion Submissions included in this transaction:

tee! Submission ID: 5510 - Total Fee: $9.00
SU bm Ission Form' Submission ID: 7428 - Total Fee: $9.00
Click here.

A receipt has been sent to you by your email address:
colleen.hudak@ncagr.gov

NCDA&CS Agronomic Services Division, Colleen M. Hudak-Wise, Ph.D., Director
Mailing Address: 1040 Mail Service Center, Raleigh NC 27699-1040 Physn:al Address: 4300 Reedy Creek Road, Raleigh NC 27607-6465
Phone: (919) 733-2655; FAX: (919) 733-2837




This form with a submission ID will be prepared for you. Send this form with the samples!

FormADS [Juty 2048
SAMPLE TYPE

Check one below
i bl |

Submission 0.

NEMATODE PROBLEM-DIAGNOSIS

INFORMATION

FORL OFF

e W R L

RERCAT #

PrediotiveDlagr-sctio from BE $3( |
from offer claie ot NCDABCS Agronomic Division Nematode Assay Section DATE REC'D
Pina woodiRecsaroh Mool from MC $18( | Mailing Address: 1040 Mail Service Center, Raleigh NC 27633-1040 IMITIAL
fram offer ctates 320X]  Physical Address (UPS/FedEx): 4300 Reedy Creek Road, Raleigh NC 27607
Phomne: [(919) T33-2655  Web Address: www.ncagr.gow agronomi
SAMPLE INFORMATION PAYMENT GROWER INFORMATION (please print) CONSULTANTIOTHER RECIPIENT
FARM ID FEE TOTAL LAST MAME FIRST HAME LAST MAME FIRST MAME
Use it for tracking this report ANT PAID BUSINESS MI‘E______________ TTTTTTTTT T T BLUSINESS MAME
SAMPLED BY METHOID OF PAYMEMT ADDRESS , . ADDRESS \ .
O Growsr I NcoAscs agonoms | | ) GASH __Exporter’s contact and email __ APHIS’ contact and email __
Amasor )| Coop. Ext Agant [ ) CHECK
S (poyable fo NCDAEBCS) -
SEMPCEDATE [ ) MONEYORDER CITY STATE il oIy STATE 7P
[ ) ESCROW
(provids sccount nawe | PHOMNE PHOME
COUNTY P .
STATE — etasrd —_) -
Put exporter’s
MUMBER OF SAMPLES escrow account E-MAIL [0 Do Not notity me when report is avallable. | EAIL ] Do Mok noti'y me whien report Is avallabie
name
FIELD HISTORY
= | LaB NUMBER SAMPLE ID CURRENT CROP CROP LAST YEAR HEMATICIDE S0IL PLANT APPEARANCE EYMPTOM
A I5 characters aniy) fincluds varisty, B known] {include variety, I known) APPLIED TYPE jeheck amy that apply) DISTRIGUTION
o LAST ¥EAR Wormal | Stuntsd | vellow | Dead | Entire | Patches
1
|”? N Pine Pine Leave the gther|fields blonk
2
1P Pine Pine
3
P Pine Pine
D | Pine Pine
5
LD 1 | Pine Pine
&
D | Pine Pine

Thank you for using agronemic services to manage nutrients and safegnard emvironmental quality. — Steve Troxder, Commissioner of Agriculture




Following your online submission, you will receive an e-mail from us.

* * * * * * * * * * * * * * * * * * * * * * * *

PLEASE DO NOT REPLY TO THIS E-MAIL.

If you reply to this e-mail, your reply will *NOT™* be read.

Instead, please contact the NCDA&CS Agronomic Division at 919-733-2655 if you have
questions.

* * * * * * * * * * * * * * * * * * * * * * * *

This is an e-mail receipt for successfully submitting agronomic sample information online
through PALS

Depending on when your sample information was submitted, you may or may not have been
charged a fee. However, your actual cost will be depend on any fees in effect at the time your
samples arrive at the laboratory. If additional payment is required, then you will be billed, and
you will not be able to access your report until payment is complete.


http://agralpha/PALS/pages/Utilities/OnlineSubmission/Confirmation.aspx?pt=5840

Access report on-line:
Type your name as grower (exporter) or advisor (USDA /APHIS /PPQ)

Use the same name in information sheet, no password is required
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Agronomic Services Division

NCDA&CS Agronomic Division PALS Home Reports P Samples P Help) Login

Use Farm ID for tracking

Report Search Result for Daewoo GTL

this report
Customer: Daewoo GTL .
@ Client
12750 Center Court DR #460
Cerritos From:|2011 v
Download CSV
39 report(s) found. Download XML
frc Report Lab Bepodt Status Status Date Farm ID g PDF File Spreadsheet  [] Select All
Year Type amples
Pine , | 4 New Download
2013 N001009 Nemato... Wood Released 2012/10/29 ILM-T2-2012 4 Report! Data [l
2013 NOOL008 Nemato.. "€ Released  2012/10/20  ILM-T2-2012 25 Lesy Dovwinlogd B
" Wood (o34 Report! Data
2013 NOOOT98 Nemato.. "€ Released  2012/10/11 SAA 016 4 ViewReport ~ 22wnioad B
Wood Data
2013 NOOOT9T Nemato.. ', Released 201210711  LMS22012 14 ViewReport ~Doumioad &



http://www.ncagr.gov/agronomi/PALS/Index.aspx

Pine wood sample shipment

At least 200g per sample (no more than 3009g)
Put a wet paper tower inside the bag to keep the moisture
Using one gallon ziploc bag

Pine wood nematode assay fee:

$10 per sample in-state (North Carolina)
$20 per sample out-of-state

* Print on-line submission form, place in a plastic bag,
and put in the shipment box with the samples. Do not
put the sheet with the sample in the same bag.

* Ship the samples on the same day when samples are
collected. Use express mail overnight service.

* Leave the samples indoor, keep moisture, avoid heat.

* Only live nematodes can be detected in the lab.

Shipping address:

Dr. Weimin Ye

Nematode Lab, Agronomic Division,

North Carolina Department of Agriculture & Consumer
Services

Physical Address: 4300 Reedy Creek Road, Raleigh, NC
27607-6465

Weimin.Ye@ncagr.gov

http://www.ncagr.gov/agronomi/nemhome.htm Warning: Do not use Mailing Address: 1040 Mail Service Center, Raleigh, NC 27699-1040.
This is in a different location. Any shipment received after 10am will be delivered to our
lab the next day. We do not receive mail on the weekend and holiday.



mailto:Weimin.ye@ncagr.gov
http://www.ncagr.gov/agronomi/nemhome.htm

If you have any questions, please call the
Agronomic Division at 919-733-2655 and ask
for assistance.



